Joyce Kimball
20 Sorrento Street
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508-728-6588
JoyceKimball3@gmail.com
www.birthservices.net

OBJECTIVE: Continue my career of caring for people  

EXPERIENCE:
	Certified Professional Midwife					           		           6/02 – present
	Joyce Kimball Birth Services, Worcester, MA
· Assess, diagnose, discuss with and offer treatments to pregnant people during antenatal, labor and delivery and postpartum periods; specifically, conduct health histories, determine on-going risk assessment, provide home prenatal assessment and care, complete appropriate blood work and other lab testing, support birthing at home in a variety of positions and situations, manage complications and emergencies, suture as necessary, and provide exceptional postpartum care in home in all aspects of well-being.  
· Provide in-home, high quality, comprehensive, clinical, compassionate care to pregnant people, babies and families in all phases of the childbearing year.  Attend on average 4 deliveries per month, spending 50-200 hours with each client and family over the course of care, from preconception, prenatal, labor and delivery to postpartum.
· Solo practitioner of concierge midwifery practice. Manage all aspects of solo practice including hiring assistant and apprentice midwives, billing and collection, insurance claims processing, marketing and public relations and procuring supplies.
	Antepartum, Birth and Postpartum Doula	 					           9/98 – present
· Maintain 24/7 on-call schedule to attend 2 - 4 births per month to provide one-on-one emotional, educational, physical and advocacy support for birthing folks and families during the childbearing year.
· Establish trusting and caring relationship with clients and maternity care providers.  Provide customized reading and educational materials to clients.  Ensure 24-coverage during due date time.  Ensure birthing person, baby and family receive highest quality of doula care through support, guidance, tools, and information.
· Provide one-on-one, customized breastfeeding and postpartum support and guidance.
	Certified Childbirth Educator 							           9/00 – present
· Plan curriculum. Prepare handouts, teaching aids and activities. Teach with a variety of different styles, approaches, props and topics for “Preparation for Natural Childbirth” class.

Home Health Nurse
Kindred at Home, Marlborough, MA						           1/20 – 4/2020
· Utilized my home health experience in assessment, counseling, care, education, treatment, lab work, and documentation to administer treatment plans for 4-7 patients per day. 
· Provided care to home-based long- and short-term patients. Provided ongoing client and family education regarding disease processes, interventions, and lifestyle changes. 
· Assessed home situations of clients. Recommended care delivery plans to meet needs. Provided all aspects of nursing care including wound care, diabetes management, hypertension protocols, and blood draws. 
· Extensive documentation of client status and progress as well as extensive communication with primary care providers and ancillary services such as OT, PT, CNA, social services and other therapies. 

Phlebotomist								           		           6/17 – present
	Mothers Milk Bank New England, Newton Upper Falls, MA
· Schedule and travel to patients’ homes to collect patient blood donations and samples. Prepare blood collection equipment including needles, tubing and collection bags. Find patients’ veins, clean and sanitize the skin and extract the required amount of blood. Assist patients in preparing donor collection box, contacting shipment services and facilitate contact with Mothers Milk Bank New England when necessary.

Birth Assistant/Apprentice Midwife 							   9/00 – 6/02
	WomanCraft Midwifery, Amherst, MA
· Assisted Attending Midwife at home births in monitoring the birthing person and baby, providing supplies, and supporting midwife and birthing family.
· Established trusting relationship with birthing family through consultations during pregnancy.
· Ensured well-being of pregnant person and baby via physical exams.
· Charted results, watched for trends or triggers and offered suggestions for change.

	Director of Human Resources 								2/98 – 9/99
Senior Compensation Specialist 								4/97 – 2/98
EnergyUSA (a subsidiary of Bay State Gas), Westboro, MA	
· Developed base pay, merit, incentive, sales incentive and promotional salary increase guidelines.  Priced over 300 positions to ensure relevance of broad-band compensation system.
· As Director of Human Resources was responsible for compensation, employee relations, union relations, benefits programs, policies and procedures, training, payroll, and recruiting for 7 offices nation-wide with a staff of 3 and employee population of 1000.

	Human Resource Manager									8/93 – 4/97
	Premier Insurance, Worcester, MA								
· Responsible for all areas of Human Resources including organizational design and development, employee relations, payroll, benefits, compensation, training, and recruiting.  
· Designed and presented management and non-management training sessions including courses in performance management, taking disciplinary action, managing behavior, and many more.
· Minimized litigation and improved employee moral by acting as facilitator in an average of 5 employee relations cases per month

Human Resource Manager 									4/92 – 8/93
	Qualex, Incorporated, Marlboro, MA
· Developed and implemented all Human Resource programs including salary design and administration, recruitment and retention, shift and incentive compensation, workers’ compensation, benefits administration, payroll processing and hazardous communications.  
· Closed 3 outlying labs of 400 employees.  Activities included management of severance, pension, 401k, COBRA, unemployment, out-placement and employee relations issues.




LICENSES AND CERTIFICATIONS:
Registered Nurse License, State of Massachusetts #RN2336870 				           2019 – current
Neonatal Resuscitation Certified, American Academy of Pediatrics				                     06/2022
Basic Life Support (BLS) Provider, American Heart Association				                     10/2022
Registered Nurse License, State of Connecticut #128536					           2015 – current
Certified Professional Midwife, The North American Registry of Midwives #08030009	            2008 - current

EDUCATION:
Associate’s Degree in Nursing										5/15
Quinsigamond Community College
Clinical Placements: 
· Worcester Recovery Center and Hospital, Worcester, MA				   3/15 – 5/15
· Provided nursing care on acute forensic psych floor.
· Milford Hospital, Milford, MA							   1/15 – 5/15
· Provided nursing care on acute med/surg floor. Attended rotations in ER, OR and Endoscopy Clinic.
· Elm Park Elementary School, Worcester, MA				           10/14 – 12/14
· Provided nursing care in school nurse’s office attending 15 elementary students per day.
· Harrington Hospital, Southbridge, MA						 9/14 – 12/14
· Provided nursing care on med/surg floor. Attended rotations in Infusion Clinic, OR and Wound Clinic.
· St. Vincent’s Hospital, Worcester, MA						   1/14 – 5/14
· Provided nursing care on step-down med/surg floor.
· Life Care, Auburn, MA								 9/13 – 12/13
· Provided nursing care in nursing home and rehab clinic environment.

Certificate of Completion in Midwifery Studies 							   3/00 – 2/02
WomanCraft Midwifery Studies, Amherst, MA; Graduate of Certificate Program
· Medical history and medical chart note taking, SOAP charting and charting techniques; informed consent and universal precautions.
· Reproductive anatomy, fetal/placental development and growth, feto-pelvic relationship, major body systems and relationship to pregnancy, neonate body systems.
· Vaginal exams, estimating dilation, effacement, and station; pelvimetry.
· Nutrition and nutritional assessment.
· Gestational dating, disease and disability in pregnancy, physical discomforts of pregnancy.
· Physical exams, Leopold’s maneuvers, fetal heart tones.
· Lab work including blood type and Rh factors, GTT, PAP, urine, venipuncture, IM injections.
· Anatomy and physiology of labor and birth, monitoring labor and birth, birth techniques, mechanisms of labor, the birth team, labor support, body/mind connection, comfort measures.
· Complications such as 	hemorrhage, shock, pre-eclampsia/toxemia/PIH, PROM, retained placenta, labor dystocia, shoulder dystocia, prolapsed cord; alternative presentations such as breech, posterior, twin, mal-presentations (brow, face, shoulder).
· Postpartum assessments, placental examination, cord clamping, APGAR, newborn exam, newborn complications, vitamin K, eye erythromycin, jaundice; breastfeeding support and education.		

Master’s Degree in Business Administration, GPA 3.92							  5/97
Anna Maria College, Paxton, MA					
Bachelor of Science Degree in Business Administration, GPA 3.89					  6/89
Northeastern University, Boston, MA					
